
BEFORE THE FORUM  

FOR REDRESSAL OF CONSUMER GRIEVANCES 

 IN SOUTHERN POWER DISTRIBUTION COMPANY OF A.P LIMITED TIRUPATI 

 

On this the 31st day of March 2015 

 

In C.G.No:140/ 2014-15/Guntur Circle 

 

Present 

 

Sri P.Venkateswara Prasad     Chairperson  

Sri A.Sreenivasula Reddy    Member (Accounts) 

Sri T. Rajeswara Rao    Member (Legal) 

 

Between 

 

 

 

Sri R. Sambasiva Rao                                                            Complainant 

S/o R.Masthan Rao 

D.No:40 and 9/40/A 9
th

 Block   

Yerrabalem Village 

Yerrabalem Post Office 

Mangalagiri Mandadl 

Guntur - Dist 

      AND 

 

1.Assistant Engineer/D 2 /Mangalagiri                            Respondents                                                                         

2.Assistant Divisional Engineer/Mangalagiri 

3. Divisional Engineer/Town 2/Guntur 

4.Superintending Engineer/Operation/Guntur 

 

*** 

 

Sri R.Sambasiva Rao S/o R.Masthan Rao D.No:40 and 9/40/A 9
th

 Block ,Yerrabalem 

village, Yerrabalem Post Office , Manglagiri Mandal Guntur - Dist. herein called the 

complainant, In his complaint dt:12-09-2014 filed in the Forum on dt: 12-09-2014  under 

clause 5 (7) of APERC regulation 1/2004 read with section 42 (5) of I.E.Act 2003 has stated 

that: 

1. He is a resident of yerrabalem village, Mangalagiri mandal , Guntur – 

Dist with SC.No:722. 



2. In his land the HT lines is erected. He said to the lineman A.Sambasiva 

Rao not to erect in his land but the line man was not responded and the 

HT line are erected in the land. 

3. In future if he wants to build a building, it will be  very difficulty while 

passing the HT lines in his land. 

4. He wants to shift the HT lines from his land .  

 

Notices were served upon the respondents duly enclosing a copy of complaint.  

The respondent-I i.e. the   Additional  Assistant Engineer/D 2 /Mangalagiri  

in  written submission    dt: 14-10-2014, received in this office on dt:16-10-

2014 stated that: 

1. He submit that he inspected the site of Sri R.Sambasiva rao, S/o R.Masthan Rao 

at yerrabalem village  and noticed that the 11KV interlinking line was newly 

erected for feeding of supply from newly constructed 33/11KV yerrabalem SS by 

construction wing Guntur. 

2. The Above interlinking line is slightly passing through the site of 

Sri.R.Sambasiva Rao, S/o Mastan Rao at yerrabalem village in D2-Mangalagiri 

Section. 

3. The Estimate is prepared for erection of 1 No Middle pole with side arm for 

shifting of 11KV line passing through the site of Sri R.Sambasiva Rao S/O 

Mastan Rao at Yerrabalem(V) in D2 Mangalagiri section under T&D 

Improvements and submitted to the Higher Authorities . 

4. As Soon  as sanction of the estimate the work will be taken up and complete the 

work as early as possible. 

Further  The respondent-III  i.e. the   Divisional  Engineer/Operation/Town  

2 /Guntur  in  written submission    dt: 27.10.2014 , received in this office on 

dt: 30.03.2015 stated that: 

1. He submit that the complaint was filed by Sri . R.Sambasiva Rao,S/o Mastan 

Rao at yerrabalem in Operation Section ,D 2 –Manglagiri , regarding passing 

of HT lines through the consumer premises. 

2.   He submit that at present 1 phase of the HT line is passing near the 

boundary of the R&B  and consumer premises .The lines are far away from 

the consumer shed and no danger to the consumer. After fixing the R&B 



borders, if the site is belongs to the consumer ,then the line will be shifted at 

the time of construction of house. 

Findings of the Forum: 

1. Sri R.Sambasiva Rao, the complainant in his submission expressed his 

anguish and distress over the laying of 11KV over his site inspite of his 

appeal to the Respondents and he is afraid that the line may cause problem 

to cause problem to construct build a house there. 

2. The DE/O/Town 2 /Guntur , the Respondent No 3 has categorically submitted 

that the lines are far away from the consumer shed and there is no danger to 

the consumer.The Respondent has also stated that after fixing the R&B 

borders, if the site is belongs to consumer, the line will be shifted .It is given 

to understand from the above that the Respondents without proper plan have 

laid the lines in the site. 

ORDER 

The Complainant is advised to approach the Respondent No 3 with proper evidence 

as to the ownship of the land in which the line underquestion was laid and the Respondents 

are directed to settle the issue within 15 days from the date of production of proper 

recorded evidence by the Complainant. 

Accordingly the case is allowed and disposed off.  

If aggrieved by this order, the complainant may represent to the Vidyut 

Ombudsman, 1st Floor, 33/11KV Sub-Station, Hyderabad Boat Club Lane, Lumbini 

Park, Hyderabad-500063, within 30 days from the date of receipt of this order. 

Signed on this, the 31st day of March 2015. 

Sd/-                 Sd/-    Sd/- 

Member(Legal)                    Member(Accounts)                  Chairperson 

 

                                                                    True Copy 

 

 

Chairperson 

To 

The  Complainant 

The Respondents 

Copy  to  the  General  Manager/CSC/Corporate  Office/ Tirupati  for  pursuance in this matter. 



 

 

 


